Surveillance and Control Strategy against COVID-19 after the acute phase of th
pandemic.
Camping El Naranjal, informs the client of the procedure to follow in case of presenting
symptoms compatible with Covid-19 or between clients.
Among the various changes introduced, the end of the obligation to carry out
home isolation for people diagnosed with COVID-19 (or with symptoms
compatible) and close living contacts of confirmed cases.
Failing that, the current strategy establishes that these people must:
*Extreme precautions and reduce social interactions as much as possible using
constantly wear the mask and maintain adequate hand hygiene during the 10
days after the onset of symptoms.
*Especially avoid contact with vulnerable people (over 60 years of age,
immunosuppressed and pregnant) and participation in large events.
The client will be informed at all times of the procedure to follow in the event of submitting
symptoms compatible with the disease:
Acute respiratory symptoms consistent with sudden onset within the last 10 days of any of
the following symptoms: cough, dyspnoea, sore throat or runny nose, with or without fever.
Other symptoms such as anosmia, ageusia, diarrhoea, chest pain or headache, among others,
can also be considered symptoms of suspected SARS-CoV-2 infection according to criteria
clinical.
Therefore, the behaviour to follow will be the following:
In the case of people considered vulnerable with compatible symptoms, go to a health center
physician for diagnostic tests.
In case of serious criteria or poor evolution (dyspnoea, fever >38ºC maintained more than
three days…) contact your doctor or the health system, observing in any case all personal
transmission control measures and using, if possible, a means
of private transport in the event of displacement.
Since this is a communicable disease, and a client affected with
mild symptomatology should restrict social interactions for 10 days (including,
both journeys by means of transport and access to catering establishments), the
facility will provide:
*The extension of stays, if necessary, particularly if the return of the client to his
habitual residence is carried out by collective transport.
*The separation to other housing units of cohabitants without symptoms, provided that the
occupancy of the establishment allows it and the client requests it.
*Any formula that allows isolation in the accommodation units (The extension of these
services do not imply that they are free, and the price policy of the establishment

Reception / Customer Service
*The number of occupants for each plot is 5 total people.
*Parents will be responsible at all times for their children to comply with the
guidelines. And they will watch over them at all times. Minors can never be
alone.
-Provide the personal data (DNI both sides) of all the occupants of the plot, of older than 16
years.
Common bathrooms and sinks, laundries
*In the bathrooms they will have an entrance door and an exit door. To leave the baths in a
only sense.
*In toilets, sinks and laundry services, it is necessary to ensure the distance of
interpersonal security. The capacity will be limited. In case of covering the total capacity, the
waiting must be done outside the building, at the marked point.
*Increased frequency of cleaning and disinfection of common areas with virucidal products
and disinfectants.
*The common bathrooms are for the exclusive use of clients who do not have these services
at your camping accommodation. The use of flip-flops or booties is recommended for
showers. will be the decision of the establishment. Each case, always within the framework of
protection of consumers and users and always and when the company can provide it.
*It is recommended to stay in your plot/bungalow, with ventilation, preferably at
outside and with the door closed in calm and good ventilation.
Distance yourself with a minimum of 2 meters from other people with a mask.
Gym:
Capacity limitation with a single person. Or being from the same family nucleus,
they may be two users max.
They will have at their disposal a spray disinfectant to
apply it before and after the use of each machinery or utensils. They must have
Own towel, sportswear and sneakers. NO flip flops and other footwear. *Entry
allowed from 16 years.
Bar-Restaurant: NO SMOKING ON THE TERRACE AND INSIDE IT
Library and WIFI FREE ZONE
Limitation of a maximum of 3 users. You will have at your disposal hydroalcoholic gel.
The management of the campsite undertakes to comply with all the provisions of this
Document and to undertake all other measures that are considered necessary and
appropriate in order to guarantee the safety and well-being of all users and
campsite workers, and avoid at all times the risk of contagion by COVID-19
during the performance of all the processes included in the activity of the campsite.
That beyond full compliance with the precautions to be taken by the client, The Naranjal is
not responsible for those contagions that could take place outside of it and
were imported to our campsite, being exonerated from any responsibility.
If it is not fulfilled by the client, the campsite management will make the determination of
interrupt your stay and invite you to leave the campsite.
Signage has been installed in the common areas. And of which, the indications.

